
How to Set Up Magnus Mobile App 
 

1. Sign in to your Student’s FACTS account. 

2. Click on “Student”  
3. Click on “Medical” 
4. Click on Magnus Health “Login”  

 

 

 
 

5. Click on “New Magnus Health Mobile App” at top of screen 

 

 

 

 

 

 



 

6. Click on “Change Credentials” 

 

7. Create a Username & Password  

 (These will be the credentials that you will use for the Magnus mobile app login only. This will NOT 
change how you access the Magnus Portal through FACTS on your desktop/laptop computer). 

 

 

 

8. Download the mobile app named “Magnus Health”  

 

 

 

 
 

 

9. Login to the new Magnus Health mobile app form your phone using your newly 

created username & password 

For any technical issues with the mobile app such as login problems, or problems completing the screening, 

please contact customer support at Magnus Health SMR by phone at (919) 502-7689 or by email at 

service@magnushealthportal.com. 
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